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The development of social interaction forms emphasizes urgency and importance 
of the topic. The purpose of the study is to find out peculiarities of pedagogical 
management of university students’ communication ability development. The 
leading approach to the research was the narrative approach which allows 
considering pedagogical management of communication ability development as the 
process of creating conditions for successful social psychological adaptation and 
effective interaction with other people. The research results are the identification of 
pedagogical management methods (role-personality, exercise (“etude”), diagnostic, 
training) and their effectiveness criteria. The findings revealed active cooperation 
arrangement and skills development: to perceive people, assess them adequately, 
empathize, understand; keep the steady state of the individual self. A test “Do we 
know how to listen” and other training exercises were developed for the research. 

Keywords: pedagogical management, narrative approach, education impact, university, 
higher education 

INTRODUCTION 

The development of social interaction forms emphasizes urgency and importance of the 
topic. Communication ability is one of the most socially determined types of abilities, 
which includes the ability to perceive people, assess them, achieve mutual 
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understanding, and influence others (Rakhmetova et al., 2002). Communication ability 
requires the ability to behave in accordance with social norms, i.e. requirements, 
regulations and expectations of such behavior so that the person could be taken and 
understood by other people (Orekhovskaya et al., 2016). 

Communication is a process, which includes such elements as communication, 
interaction and perception. Communication is the most important determinant of the 
entire personality development system. A person perceives another person’s "inner 
world” in the communication process. However, this process requires a particular "inner 
world” of each participant. Thus, communication is a specific information exchange, the 
process of sending emotional and intellectual information to the recipient. The person, 
whose purpose is to have some influence on the recipient, sends a certain message. The 
message may be encoded be means of verbal (words) and nonverbal (body language, 
mime, gestures, intonation, symbols, etc.) signs. The recipient must decode the message 
to understand the information. Consequently, a complete single communication cycle 
contains successive moves of the partners. Communication contact can be expressed in a 
statement, question or inducement, concealing or demonstrating motives. 
Communication always has a particular situational character which is determined by the 
relations between the participants (Shaidullina et al., 2015). 

The next part of communication is interaction. It is the arrangement of cooperation 
between people. The main participants of this process are people themselves, their 
connection and influence on each other, suggesting mutual changes. To make the 
interaction process effective and dialogic, it is necessary to follow certain conditions: 
the equality of people’s psychological positions irrespective of their social class; 
equality in the recognition of active communication role of each other. The third part of 
communication is perception (from the Latin peruptio - psychological perception). 
Perception is a perceptual process, which promotes mutual understanding between the 
communication participants and aimed at the achievement of the following objectives: 
formation of the content of interpersonal perception; promoting mutual understanding; 
providing the participants’ influence on each other. It was found that the perception of 
social objects has the following specifics: the person who is perceived tends to 
transform his self-image in a favorable way for his own purposes; the attention of the 
person who perceives is focused on conceptual and judgment based on (including 
causative) interpretation of the object; significant dependence on motivating and 
conceptual activity and its relation to the affects. This information keeps up to date the 
need for pedagogical support of university students’ communication ability 
development. Pedagogical management should be understood as the activity that 
provides the subject with conditions for best decision in different situations of life 
choice (Petrova et al., 2016; Yepaneshnikov et al., 2016). 

Successfully organized pedagogical management helps a person to enter the 
"development zone”, which it is not available to him yet. The aim of the research is to 
find out peculiarities of pedagogical management of university students’ communication 
ability development. 
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METHOD 

The leading approach to the research was the narrative approach which allows us to 
consider pedagogical management of communication ability development as the process 
of creating conditions for successful social psychological adaptation and effective 
interaction with others. Narrative approach is based on the idea that people’s relations 
are formed in the process of social interaction. Narrative approach emerged in the late 
XX century, when Michael White and David Epston published the book “Narrative 
means to therapeutic ends” (White & Epston, 1990). Since then it came to the notice of 
professionals around the world. It has been developing in Russia since 2000 (Doan, 
1998; Douge, 2010; Etchison, & Kleist, 2000; Freedman, & Combs, 1996; Grimwade, 
2009; Hin Kong et al., 2011; Kutuzova, 2007; Pavelka, 2014; Ustaomeroglu et ah, 
2015; White, 2010; Winslade & Monk, 2000). 

According to the narrative approach, the understanding of the events in our lives comes 
from the stories we tell each other and ourselves. The same story can be told from 
different points of view, and the way it is done will affect the perception, evaluation of 
what is happening and a person’s following actions. This suggests that the units of 
communication are cycles, which show the relations of positions, attitudes, each 
participant’s points of view and intertwine direct communication and feedback in the 
flow of circulating information. This is due to the fact that in the process of 
communication, in the dialogue views are shared, creating something whole in the 
linguistic (speech) communication. Every communication cycle begins with the 
identification of the problem, which arises in the process of interaction and ends with 
individual decisions coordination. The sequence of cycles is not determined by the pre¬ 
formed programme or plan outlined beforehand. It is very mobile and directed by the 
course of joint activities. An important aspect of the communication process is 
coordination of actions carried out by the participants in time, synchronization of 
psychological processes and states in particular. In conditions of the joint activity even 
synchronization of physiological processes (e.g. pulse) sometimes occurs. 

In the final cycle of the communication process the coordination of interaction results, 
their control and correction are carried out, common positions of the participants are 
developed. It is particularly reflected in the coordination of ideas, concepts, solutions, 
principles and strategies of joint activities formed in the process of communication. The 
specific dynamics of the communication process, the structure of cycles and their 
sequence depend on the topic of communication and distinctive features of people 
participating in it. Narrative approach allows to make the following connections in the 
process of creating conditions for successful social and psychological adaptation and 
effective interaction with others: 1) effectiveness of pedagogical management of 
communication ability development increases upon condition that each participant of the 
interaction maintains independence and ensures self-regulation of his communication 
activities; 2) effectiveness of the interaction with others increases upon condition that 
there is a possibility to distribute the functions between the participants, role reversal in 
the course of solving problems; 3) success of social and psychological adaptation 
increases upon condition that there is information and activity exchange, demonstrating 
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the attitude to each other (assistance, sympathy, empathy, cooperation). The main 
research tools are observation, interviews, questionnaire. 

Study Group 

The study group of this study consists of 300 teachers, 500 students of Kazan Federal 
University to identify the criteria. In this study, as one of the purposive sampling 
methods, criterion sampling method was used. 

FINDINGS 

The main results of this research were the methods of pedagogical management of 
communication ability development (role-personality, exercise (“etude”), diagnostic, 
training) and their effectiveness criteria. 

Pedagogical management methods 

It was found out that role-personality methods involve performance of different social 
roles by students (lecturer, expert, moderator and others). In real life, we meet the 
interaction of different types: 1) individual-personality, “I - I” (for example: teacher - 
student, chief - subordinate); 2) individual-collective, “I - We” (the chief - staff); 3) 
collective-public, “We - We” (administrative management personnel of the company 
and staff). Role-personality methods contribute to the development of different 
interaction types and verbal communication types (social and inner speech, dialogue and 
monologue, speech and writing, unreflective and reflective listening) (Sadovaya et al., 
2016; Zamaletdinov et al., 2016). 

Exercise (“etude ”) methods involve the discussion process of proving or substantiating, 
creative imagination process, search for solution by improvisation in the given 
circumstances. The Russian word “etude” has different meanings: 1) the product of 
auxiliary character (drawing, painting or sculpture), usually of a small size, made from 
life; 2) instrument theatrical piece of virtuoso character for concert performance; 3) the 
small work of literature or research on any particular issue; 4) exercise for the 
development and improvement of any art technique (acting, chess, music, etc.). In 
teaching practice exercise (“etude”) methods involve problem statement, task definition 
for its solution, creation of conduct rules (cans and cannots). The discussion process 
involves all students: some of them as performers, others as observers, which were 
originally given the role of supervisors. It not so important how the performers “acted”, 
but the important thing is what the observers saw. In a simple exercise (“etude”) made 
by friends they can see a lot of new ideas and problem solutions, which the performers 
do not guess or think. This competitive process of information interchange used in the 
exercise (“etude”) allows students to get into a reflective position (Pugacheva, Ezhov et 
al., 2016). Reflection here provides for the mutual imaging of participants in several 
positions: performers, as they see themselves and what they did; performers and what 
they did as seen by observers; and the same positions, but as seen by another person. 
There is a mirror image of each other’s activities. 

The group of diagnostic techniques is well known to researchers. Diagnostic techniques 
include a series of similar short standardized tests of the person having certain abilities. 
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The net result of these tests gives an idea of the individual’s measured ability level (by 
means of the test score calculation). The group of methods “ Training ” is aimed at 
developing skills to elaborate a cooperation strategy and focusing on conceptual 
perception by other people. 

Effectiveness criteria of pedagogical management methods 

The experimental test on the effectiveness of methods was carried out from 2014 till 
2017 in three stages: summative, formative and control. At the summative stage a 
special programme was developed to implement pedagogical management methods in 
teaching practice. At the formative stage the programme was implemented. The 
following topics of seminars were developed to test the effectiveness of role-personality 
methods : “Culture and technique of speech”, “Technique of speech: breathing, voice, 
diction, rhythm”, “Spoken word in the range of communication modes and methodology 
of its use”, “Persuasion as basic method of communicative influence”, “Suggestion as a 
way of influence”, “The role and place of evidence in speech”, “Public speaking and 
methodology of preparation for it: goal set, its development method, material collection, 
speech plan and text; skills in self-management, basics of self-control technique, 
appearance, basics of mimic and pantomimic expressiveness”. In the process of 
preparation and conduct of classes the students performed different roles. It provided 
knowledge internalization, development of skills to perceive people, assess them 
adequately, empathize, and understand. This allows achieving effective interaction with 
people, behavior which meets social norms, information exchange, developing the 
person’s administerial and communication skills. 

To test the effectiveness of exercise (“etude”) methods the following exercises 
(“etudes”) were used. It was suggested to arrange the exercise (“etude”) “Dance floor” 
for the development of the administerial and mutual understanding skills in the process 
of joint activity. Six-eight people participated in this exercise (“etude”). Possible options 
for the task: a) the partner is much taller than her, she has attractive appearance; b) 
partners are very tall who are on the dance floor for the first time; c) a married couple 
(husband and wife) had an argument while dancing; g) loving couple: he is very short, 
she is tall, thin, non-stop dance; d) the partner in a new suit, timid, she is overweight, 
cheerful and so on. Creating the atmosphere of a “dance floor”, trick ending, emotional 
richness were assessed in the exercise (“etude”). 

The exercise (“etude”) “ Photo ” is suggested for the development of intuition, the ability 
to perceive and understand a person. Each student was asked to consider five 
photographs of age mates. People depicted in the photographs were engaged in different 
activities. The student’s task was to choose the common name for all five photographs 
and describe the depicted people. It was required to characterize personality in general 
rather than some parts of his face. The students picked up at least ten adjectives which 
describe the character and state of each person in the photograph. For example: calm, 
sociable, quiet, simple-minded, friendly, plain, agreeable, funny, tired, sad, etc. 

The exercise (“etude”) “ Telephone ” is suggested for the development of the ability to 
keep the attention of the conversation partner. The participants were asked to talk to an 
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imaginary conversation partner: 1) mother who they have not seen for a long time or 
friend who they offended (it was assumed that the conversation would be emotional); 2) 
a stranger in order to make an inquiry or to advertise something (for example, asking a 
theater manager for a ticket). 

The exercise (“etude”) “ Dialogue without words ” is suggested for the development of 
the ability to think in efficient, eventful terms. The participants were asked to make an 
exercise (“etude”) on the following topics: “First date”, “Refusal”, “Surprise”, 
“Contact”, “Secret deal”, “Blackmail”, “Deception”, “Offence”, “Joke”, “Gossip”, 
“Choice”, “Incident”, “Kitchen”, “End”, “Recognition”, “Secret”. Two or three students 
participated in this exercise (“etude”). The exercise (“etude”) must have: introduction, 
climax, denouement of the story. Originality of the plot, trick ending, emotional 
richness, theme development were assessed positively in the exercise (“etude”). 

The following exercises were suggested for the development of ideomotion (ideas about 
motion performance leading to real simulation): 1) “Warm-up”: stretch oneself in 
different directions; try to cover as much space as possible. The energy used during the 
exercise was assessed (movement amplitude, facial gesture); 2) “Get to conversation 
partner”: standing still a person should get by hand and draw to himself the chosen 
participant who stands at the other end of the room. The energy of the activity and sense 
of proportion were assessed; 3) “Imagine you are on the take-off site” (river bank, roof 
of the house): after catching the rising airflow with extended hands the student should 
“take off’ (on the principle of a glider). The success of the exercise depended on the 
motional ideas and coordination. “Take-off’ and “touchdown” time was assessed; 4) 
“Bundle of energy”: the students were asked to imagine that they were holding ball in 
the left / right hand. The task was to move it from one hand to the other and backward. 
Motional reaction was assessed: the imaginary object took shape in micromovements, 
and the viewer could say with confidence, where the “ball” was at that moment; 5) 
“Good luck”: the student was asked to take as much “happiness” and “luck” as possible 
from the space. In this exercise the feeling of faith, activity, emotional excitement were 
assessed on the basis of movement amplitude and involvement in the task. The word 
“ideomotion” comes from the Greek word idea - “image” and Latin motor - “moving”. 
Ideomotion act is explained as the appearance of nerve impulses, providing any 
movement in the idea of this movement. Ideomotion training methods are commonly 
used by athletes when they mentally imagine complex combinations of movements 
bringing them to perfection which are to be carried out. However, in the process of 
communication ability development ideomotion exercises ensure the development of 
imagination, visualization, visual images, non-verbal communication. 

Diagnostic techniques were widely used. We will give just one example: “Do we know 
how to listen”. The objective is a self-test in listening skills. Note: put “X” on the 
numbers of the statements that describe situations that cause you frustration, 
disappointment or irritation with anyone in the conversation. 1. The conversation partner 
does not give me a chance to speak, I have something to say, but cannot get a word in. 2. 
The conversation partner interrupts me constantly during the conversation. 3. The 
conversation partner never looks in the face during the conversation, and I’m not sure if 
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I am being listened to. 4. Talk with the partner who does not look in the face during the 
conversation, often causes the feeling of wasting time, because it seems that he is not 
listening to me. 5. The conversation partner constantly fusses: he is more interested in 
other things rather than my words. 6. The conversation partner never smiles. I have 
feeling of tension and anxiety. 7. The conversation partner constantly distracts me with 
his questions and comments. 8. Whatever I say the conversation partner always throws 
cold water on me. 9. The conversation partner is constantly trying to reject me. 10. The 
conversation partner juggles with my words and puts a different meaning in them. 11. 
When I ask a question, the conversation partner makes me act on the defensive. 12. 
Sometimes the conversation partner asks me again, pretending not to hear. 13. The 
conversation partner, without listening to the end, interrupts me just to agree. 14. The 
conversation partner when talking is engaged in other activities: playing with a pen, 
wiping his glasses, etc., and I am absolutely sure that he is inattentive at this time. 15. 
The conversation partner draws conclusions for me. 16. The conversation partner always 
tries to get a word in my story. 17. The conversation partner is looking at me very 
carefully without blinking. 18. The conversation partner looks as if assessing me. It 
concerns me. 19. When I offer something new, the conversation partner says that he 
thinks the same way. 20. The conversation partner overplays showing that he is 
interested in the conversation, too often nods, gasps and says yes. 21. When I am talking 
about something serious, the conversation partner gets in various stories, jokes and 
anecdotes. 22. The conversation partner often looks at his watch while talking. 23. 
When I speak to him at the meeting, he drops everything and looks at me attentively. 24. 
The conversation partner behaves as if I prevent him from doing something very 
important. 25. The conversation partner requires you to agree with him. Any his 
statement ends with a question: “Do you also think so?” or “Don’t you agree?” 

Test results processing. Calculate the proportion of marked situations in percentage 
points of the total number. If it is in the range from 70 to 100% (18 or more statements) 
it means that you are a bad conversation partner. You should work on yourself and learn 
to listen. If it is in the range from 40 to 70% (10-17 statements) it means that you have 
certain disadvantages. You are critical about the statements of the conversation partner, 
and you still lack some advantages of a good listener: avoid jumping to conclusions, do 
not concentrate on the manner of speaking, do not pretend, look for the hidden meaning 
of what has been said, do not monopolize the conversation. If marked situations range 
from 10 to 40% (49 statements) it means that you can be considered a good 
conversation partner, but sometimes you refuse partner in full understanding. Try to 
repeat his statements politely, let him expand his thoughts completely, adapt your 
thinking speed to his speech, and you can be sure that it would be even more enjoyable 
to communicate with you. If you scored 0-10% (up to three statements) it means that 
you are a great conversation partner. You know how to listen. Your communication 
style can serve an example to others. 

In the process of the training arrangement a wide range of exercises was used. We gave 
the examples of exercises below. Exercise 1. What words and actions will you use to 
overcome the following barriers of communication: 1) the conversation partner pays 
more attention to your appearance (clothes, hair); 2) the conversation partner does not 
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believe that he will hear something which is new and interesting in your opinion; 3) the 
conversation partner expresses views that contradict yours; 4) the conversation partner 
communicates outdated information, thinks about some other problems during the 
conversation; 5) the conversation partner pays greater attention to your disadvantages; 
6) the conversation partner tends to give a hasty assessment of the information which 
was not given to the full extent; 7) the conversation partner has negative emotions 
because of the divergence of the arguments; 8) the conversation partner’s behavior is too 
self-confident during the conversation; 9) the conversation partner takes staunch stand. 
Exercise 2. Find the reason of the conversation beginning: Excuse me, am I disturbing 
you? I would like to hear once again. Please, do you have time to listen to me? Let’s 
consider it quickly with you. I was just passing by and dropped in to you. I have a 
different opinion on that. I would like to discuss with you .... 1 think this problem is of 
particular importance to you. Exercise 3. “Communication of emotions”. The 
participants were placed in a circle. The first participant was asked to send his negative 
emotions to his neighbor on the right using one or two phrases. The second participant 
without responding to the first person “sent” the received negative emotions to the next 
neighbor. The third participant also did not respond to the offender and using one or two 
phrases sent the emotions to the next person in chain order. When the game got a circle, 
the rules of the game changed. The first participant using one or two affable phrases 
shared his good mood with a neighbor. The second person after getting positive 
emotions sent them to the third participant and so on. Thus, positive emotions were 
involved. This exercise gave the opportunity to compare positive and negative emotions. 
The objective criteria for successful performance of the exercise were: 1) the student’s 
involvement in the situation; 2) emotional speech, which was assessed using the tape 
recording. The number of emotional exclamations, sentence length, word order in the 
sentence were registered. 

The following exercises were suggested for the development of image thinking, 
imagination, non-verbal communication. The first is “Sounds and impressions”. Students 
were asked to listen to a series of different sounds and talk about the images and 
associations that appeared while listening to the recording, combining them into a single 
story. If necessary, students could listen to the record of sounds twice. The response 
preparation time was limited (3 minutes). High scores were given for the story which 
was made in a logical way, unusual and unexpected associative bonds, emotional 
richness. In addition to image thinking, observation, the ability to event-related efficient 
and space-temporal perception were identified in this task. The second is “Fable without 
words”. The participants were asked to show the fable without using words in different 
genres (tragedy, vaudeville, western, detective, lyrical drama). In addition to the ability 
to think in efficient, eventful terms, space-temporal, associative and imaginative 
perception, imagination and fancy, sense of humor were assessed in the task. The third is 
"Inner monologue”. The participants were asked to consider five photographs depicting 
people in various situations. The task was to make the inner monologue of people 
depicted in the photos. The originality of inner monologue, compatibility of the 
emotional state of people with the situation, the number of interesting and unexpected 
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details in the monologue were assessed positively. In addition to the ability to think in 
efficient, eventful terms, the task develops the ability to analyze and synthesize. 

At the control stage by means of questionnaire survey among university teachers and 
students, the effectiveness criteria of pedagogical management methods of 
communication ability development were found out: 1) the willingness of students to 
socially-oriented and person-centered communication; 2) students’ knowledge of types 
(conversation, discussion, interview, argument, etc.) and etiquette of verbal 
communication; 3) the ability of students to communicate by means of (a) sign systems 
psychologically equivalent to the language (sign language); (b) secondary sign systems 
based on the language; (c) contextually comprehensible material objects (for example, a 
gift sent by mail); 4) the ability of students to listen; 5) students’ satisfaction with 
communication: (a) initiated activity, striving for action (the need for stimulation); (b) 
social interest is developed (need for recognition); (c) goal achievement, success of 
communication (need for achievement and acceptance). 

DISCUSSION 

The analysis of professional literature showed that pedagogical management is the 
subject of many researches. However, there is no common understanding of its subject 
matter. The authors understand pedagogical management, firstly as the direction and 
technology of a teacher’s activity (Yepaneshnikov et al., 2016); collaboration and 
cooperation without pain or problems (Kamasheva et al., 2016). 

Secondly, as the system of professional activities that provides conditions for successful 
adaptation of a person to living environment (Pugacheva, Kirillova et al., 2016); 
integrated method of providing conditions for decision-making which is based on the 
responsibility of a person for making the decision (accompanee has only advisory 
rights), interest priority of the accompanied person and continuity of support 
(Pugacheva, Filippova et al., 2016; Terentyeva, Mukhomorova, Perezhogina et al., 
2016; Terentyeva, Starodubtsev, Timonin et al., 2016). 

Thirdly, as the process of concerned observation, counseling, personal involvement, 
encouragement of the student’s maximum independence in the problem-based situation, 
the ability of the teacher to support in the individual educational route, individual 
advancement in learning (Sadovaya et al., 2016); the process where a teacher and a 
student determine his interests, goals, possibilities and ways of overcoming obstacles 
which prevent him from keeping his human dignity and achieve independently targeted 
results in education, self-education, lifestyle (Lunev, Pugacheva & Stukolova, 2014; 
Lunev, Safin et al., 2016). 

The advantage of all researches in pedagogical management is the idea of the leading 
role of a teacher, collaborative activities of a teacher (more educated person) and a 
student (less educated), which reflects the need for mutual dependence of both a 
teacher’s and a student’s activities, “it helps to understand the integrated unity of the two 
activities, turning them into a single” process. However, excessive regulatory student’s 
activity does not promote the development of his internal activity, restrains the initiative. 
A teacher and a student depend on each other. The student’s dependence on a teacher is 
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expressed in the fact that he cannot solve the problem himself and needs help. The 
teacher is dependent because he cannot solve the problem for a student, at the same time 
without depriving him of the conditions for independence development. Thus it makes 
possible to interpret the essence of pedagogical support as “warn and teach". It allows 
speaking of the pedagogy of success aimed at the student’s development of 
independence, self-confidence, the ability to cooperate with other people, “to become a 
personality". 

RECOMMENDEIONS 

The first peculiarity of pedagogical management of university students’ communication 
ability development is the use of special methods (role-personality, exercise (“etude”), 
diagnostic, training) at classroom studies (lectures, seminars, etc.) and management of 
extracurricular activities. The methods are simple and do not require special equipment. 
Only one thing is necessary for their application: the teacher’s desire to develop 
students’ ability to communicate. The identified group of methods is based on: 1) 
verbal-subject impact on students’ minds to promote desire for socially-oriented and 
person-centered communication; 2) verbal-image impact to create the ability to 
communicate by means of sign systems and images, mastering the etiquette of verbal 
communication; 3) active cooperation arrangement aimed at the development of the 
ability to listen, understand each other, mastering verbal communication types, 
interpersonal sensitivity training. This group of methods provide the development of all 
structural principles of the communication process (communicative, interactive, 
perceptive) and contribute to the development of communicative and good managerial 
skills of a person. The second peculiarity of pedagogical support of communication 
ability development is to keep a steady state of the students’ individual self: awareness 
and assessment of themselves as partners of communication. 

The results allow outlining directions for the future research of the problem which is 
related to the development of specific programmes of pedagogical support for students 
in the process of communication ability development. The data of this research may be 
useful for managers and university teachers; training and professional development 
centre staff in selecting and structuring the content of university teaching staff advanced 
training. 
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Turkish Abstract 

Universite Ogrencilerinin ileti§im Becerilerinin Geli§tirilmesinde Pedagojik Yonetim 

Sosyal etkile§im formlan universite ogrencierinin ileti§im becerilerinin geli§tirilmesinin 
aciliyetini ve onemini vurgulamaktadir. Bu ara§tirmanm amaci, universite ogrencierinin ileti§im 
becerilerinin geli§tirilmesinde pedagojik yonetim becerilerinin ozelliklerini ortaya 9 ikarmaktir. 
Araijtirmada kullamlan oncelikli yakla§nn pedagojik yonetim sosyal, psikolojik uyum ve diger 
insanlarla etkili ileti§im kunnadaki ba§ari i?in yaratici ko§ullar oluijturma siireci olarak ileti§im 
becerilerinin geli§tirilmesini dikkate alan anlati yakla§nmdir. Araijtirma sonu 9 lari, pedagojik 
yonetim yontemlerini ve bunlann etkililik 6 l 9 iitlerini tammlamaktadir. Bulgular, insanlan 
anlamamn, onlari yeterli bir §ekilde degerlendirmenin, empati kurmanm, anlamamn etkin 
i§birlikli duzenlemelerin ve beceri geli§iminin bireysel benligi komdugunu gostermektedir. 

Anahtar Kelimeler: pedagojik yonetim, anlati yakla§imi, egitimin etkisi, universite, yiiksek 
ogretim 


French Abstract 

Gestion Pedagogique du Developpement de Capacite de Communication d'Etudiants 
Universitaires 

Le developpement de formes d'interaction sociales souligne l'urgence et ['importance du sujet. Le 
but de l'etude est de decouvrir les particularites de gestion pedagogique du developpement de 
capacite de communication des etudiants universitaires. L'approche principale a la recherche etait 
l'approche narrative qui pennet de considerer la gestion pedagogique de developpement de 
capacite de communication comine le processus de creer des conditions pour l'adaptation 
psychologique sociale reussie et ['interaction effective avec des autres personnes. Les resultats de 
recherche sont ['identification de methodes pedagogiques de gestion et leurs criteres d'efficacite. 
Les decouvertes ont revele l'arrangement de cooperation actif et le developpement de 
competences : pour percevoir les gens, evaluez-les en juste proportion, sympathisez, comprenez; 
gardez l'etat stable de l'individu soi. 

Mots Cles: gestion pedagogique, approche narrative, impact d'enseignement universite, 
enseignement superieur 


Arabic Abstract 
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German Abstract 

Padagogische Leitung der Universitatsstudenten Kommunikationsfahigkeit Entwicklung 

Die Entwicklung von sozialen Interaktionsformen unterstreicht die Dringlichkeit und Bedeutung 
des Themas. Der Zweck der Studie ist es, herauszufinden, Besonderheiten der padagogischen 
Verwaltung der Universitatsstudenten Kommunikationsfahigkeit Entwicklung. Der fuhrende 
Ansatz fur die Forschung war der Erzahlungsansatz, der es ermoglicht, das padagogische 
Management der Kommunikationsfahigkeitsentwicklung als Prozess der Schaffimg von 
Bedingungen fur eine erfolgreiche sozialpsychologische Anpassung und effektive Interaktion mit 
anderen Menschen zu betrachten. Die Forschungsergebnisse sind die Identifizierung von 
padagogischen Managementmethoden und deren Wirksamkeitskriterien. Die Erkenntnisse zeigten 
eine aktive Kooperationsvereinbarung und Kompetenzentwicklung: die Menschen 
wahrzunehmen, angemessen zu beurteilen, zu erfassen, zu verstehen; Behalte den stetigen 
Zustand des individuellen Selbst. 

Schliisselworter: padagogische leitung, erzahlung, bildungswirkung, hochschule, 

hochschulbildung 


Malaysian Abstract 

Pedagogi Pengurusan Pembangunan Keupayaan Komunikasi Pelajar Universiti 

Perkembangan bentuk interaksi sosial menekankan segera dan kepentingan topik. Tujuan kajian 
ini adalah untuk mengetahui keunikan pengurusan pedagogi pembangunan keupayaan 
komunikasi pelajar universiti. Pendekatan yang membawa kepada penyelidikan adalah 
pendekatan naratif yang membolehkan mengingati pengurusan pedagogi pembangunan 
keupayaan komunikasi sebagai proses mewujudkan syarat-syarat bagi adaptasi psikologi sosial 
yang berjaya dan interaksi berkesan dengan orang lain. Flasil penyelidikan adalah pengenalan 
kaedah pengurusan pedagogi dan kriteria keberkesanannya. Dapatan kajian menunjukkan 
perjanjian kerjasama dan pembangunan kemahiran aktif: untuk melihat orang, menilai mereka 
dengan secukupnya, menjiwai, memahami; menjaga keadaan rnantap diri individu. 

Kata Kunci: pengurusan pedagogi, pendekatan naratif, kesan pendidikan, universiti, pendidikan 
tinggi 


Russian Abstract 

Ilc iai ui uMecKOC ynpaBJieHue Pa^BiimeM KoMMyHHKaTHBiibix Cuocofiuncicii C iy.tcuiiiB 

Pa3BHTite (jtopM coquajibnoro B3aHMoqeiicTBiM noquepKHBaeT aKTyajiBHOCTB h BaatHOCTb TeMbi. 
ifejib HCCJieztoBaHiM: BbutBHTb oco6eHHOcra neqarorHuecKoro ynpaBJieqiM pa3BHTHeM 
KOMMyHHKaTHBHbix cnoco6HOCTeii CTytteHTOB. BettymHM noztxottOM k uccneflOBaHitio 6bm 
HapaTHBHbiii noqxoq, no3BOJcnomnH paccMaTpHBaTb nettarontuecKoe ynpaBJieHHe pa3BHTiteM 
KOMMyHHKaTHBHbix cnoco6HOCTeit KaK npoqecc co3qaHHfl ycnoBnii qua ycnenmoH coquajibHO- 
ncHxonorHuecKOH aqanTaqHH h 3(jxj>eKTHBqoro B3aHMoqeiicTBiM c qpyrHMH jitoqbMH. 
Pe3ynbTaTbi HccJieqoBaqHH - 3to BbMBJieque MeroqoB qeqarorHuecKoro yqpaBJieqqa h 
KpHTepHeB HX 3(j)(j)eKTHBHOCTH. BbIBOqbl qOKa3ajIH aKTHBHOe COTpyqHHHeCTBO H pa3BHTHe 
HaBbiKOB, TaKHX KaK: BocqpnqiiMaTb jnoqeH, oqeqitBaTb hx aqeKBaTqo, coqepetKHBaTb, 
qoqitMaTb; qoqqeptKHBaTb CTa6HJibnoe coctoahhc HqqHBHqyajibqofi jinuqocTH. 

KmoueBbie CnoBa: qeqarorHuecKHH MeqeqtKMeqT, HappaTHBqbiii qoqxoq, bjiimhhc qa 
o6pa30BaHHe, yqHBepcHTeT, Bbicmee o6pa30BaHHe 
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